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Welcome 
 
Kia Ora! Welcome to Rewi Alley Academy (the Academy). We look forward to 

working with you and helping you achieve academic success during your time 

with us. The Academy provides a friendly, supportive environment in which we 

hope you will thrive, enjoying both the course work and the experience of stud-

ying in New Zealand. 
 

Key learning goals for all students include developing further confidence and 

skills in the use of spoken and written English in a variety of contexts. 
 

Being a student in a foreign country is not always easy and the Academy  is 

committed to support you in many ways. Academic matters can always be 

discussed with your teachers or the Academic Director, while more personal 

matters can be discussed with the Student Support Officer. 
 

During your time at the Academy, our staff will organise student information 

sessions as well as social and cultural activities. We hope that you will take 

part in these and make full use of the opportunities they present. 
 

This handbook will explain information about the Academy’s day-to-day pro-

cedures and student support systems.  
 

If you have any questions, please don’t hesitate to ask. Our staff are happy to 

help. 

 

The Board of Trustees 

 

Administration Staff  
 

Hong Xiao   Academic Director  

Jenny  Yang  Programme Advisor and Student Support Officer 

Yubin Zhang Health & Safety Officer 

 

After Hour Emergency Contact Phone Numbers 

0211571268 or 0212393698 
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Rewi Alley Academy – Background Information 
 

Rewi Alley Academy is a New Zealand Qualifications Authority  accredited 
education institution. It offers high quality English language courses to inter-
national students and new immigrants and helps international students and 
new immigrants to achieve the English levels required for undertaking ter-
tiary studies, professional training and employment in New Zealand.  

Over the years, many international students and new immigrants have studied 
at Rewi Alley Academy. Many of our former students are now studying in 
New Zealand schools or tertiary institutions, working, or operating their own 
businesses in New Zealand. Many who have returned to their home countries 
have brought back the linguistic knowledge and cultural experience they 
gained in New Zealand to enrich their lives and further their careers. 

The Academy is proud to be named after Rewi Alley (1897—1987), who was 
born in Springfield near Christchurch and spent 60 years of his life in China 

until he passed away in Beijing. As a young 
man, Rewi Alley attended Wharenui Primary 
School, where his father was the first headmas-
ter and with which our Academy shares ground. 
Rewi Alley was especially renowned for his 
work in the establishment of Industrial Cooper-
atives (Gung Ho) during WWII and for being a 
pioneer in New Zealand—China friendship. 

Rewi Alley Academy is governed by a charity 
trust. 

Our Location: 

32a Matipo Street, 
Riccarton, Christchurch, New Zealand 

 

Our premises are next to Wharenui 
Recreation Centre and about 8-
minute’s walk from the Westfield 
Shopping Mall. 

 

Parking and public transport: 

Car parking is available on site. 
There is a No. 5 Bus stop at the 
campus entrance on Matipo 
Street. 
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GENERAL INFORMATION FOR STUDENTS 
 

Student Orientation: Upon arrival at Rewi Alley Academy, you will be 
shown the school facilities and environs, given a copy of the Student 
Handbook, and introduced to teaching and administration staff.  
 

Administration: This is located in the central block and is where you will 
find our administration staff. 
 
Classrooms: Academy classrooms are located adjacent to the Administra-
tion block. Students may use the classrooms for study after class until 5 
pm. 
 

Resource/Library Room: The Resource/Library Room has a range of 
books, magazines, dictionaries, and other reference materials for student 
use.  
 

Wi-Fi: Free wireless internet access is available on campus. 
 
Photocopying and telephone: Students are welcome to use these services 
at the Academy. There may be a small charge. Ask at the office. 
 

School Equipment: This includes computers, Video, CD and DVD play-
ers, TV, mega screen and data projector.  Some of these are available for 
student use but please ask at the office first. 
 

Kitchen/dining area: Coffee, tea and milk are FREE.  There is a hot wa-
ter heater, a refrigerator for storing food, microwaves for re-heating food 
and an oven. Please wash your own dishes, put rubbish in appropriate 
bins, and keep the kitchen clean. 
 

Outdoor courtyard area: There is a table and seating in the courtyard, 
where you could eat lunch or enjoy coffee in the sunshine. 
 

SIM cards: SIM cards for mobile phones can be purchased from telecom-
munication company outlets in the nearby shopping mall. 
 

Mail (post):  Student mail may be sent to the school postal address. Let-
ters will be kept in a drawer in the Office until picked up. 
 

Stationery: Purchase of stationery is the responsibility of each student. 
Some items are available from the school. Ask at the office. 
 
Email correspondence from Rewi Alley Academy: From time to time, 
the Academy will send email notices to all or individual students. It is 
each student’s responsibility to check the Academy’s email communica-
tion regularly for updates on course information, events and activities. 
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School Term and Holiday Dates: Rewi Alley Academy is closed on Satur -
days and Sundays, but students are welcome to attend the weekend communi-
ty and cultural courses offered at Rewi Alley Education and Cultural Centre. 
The Academy is also closed during school holidays. A calendar for the aca-
demic year is available at the office. 
 
Policy on Smoking/Alcohol/Drugs: Students are prohibited from using 
alcohol and cigarettes on the premises and grounds of Rewi Alley Academy, 
Wharenui School and Wharenui Swimming and Sports Centre. Illegal drugs 
are forbidden anywhere in New Zealand at all times. 
 
Fire, Earthquake and Emergencies: Evacuation procedures for  Fire and 
Earthquakes are displayed near the door of each classroom.  Please read these 
carefully. Teachers will also explain the procedures to you at the beginning of 
a course. From time to time there will be a safety drill.   
 
The emergency phone number for Fire-Police-Ambulance services is 111. 
Ask for the service you require and answer the questions carefully. 
 
 

STUDENT WELFARE 
Students who have any medical condition that may affect their attendance in 
class or cause concern to others should discuss the situation with their teach-
ers. Students who are absent from class due to illness must provide evidence 
(e.g. a medical certificate) to the office.  
 
Note: All international students must have valid Medical Insurance. See page 
9 of The Student Handbook for further details. 
 
Harassment and Discrimination 
Rewi Alley Academy does not tolerate acts of harassment or discrimination. 
If a student believes she/he is a victim of discrimination on account of race, 
religion, disability, or for any other reason, please bring the matter to the at-
tention of a teacher or administration staff member. (See also the list of Help-
line numbers on Page 12.) 

REMEMBER! 
Ask your teacher if you don’t understand. 

You will have homework to do each day.  This is important.  
Come to class on time.  It is disruptive to arrive late for class. 

Please telephone the office (343 0136) if you can’t come to class. 
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Cancellations and Refunds 
1. If the Academy has to cancel a course, students will be offered an alternative 

course or a full refund of all fees paid for that course. 
2. There is no refund of fees for late entry to, absence, or early departure from a 

course. 
3. Once full-time tuition has started, a student may change to a part-time 

study option but no refund will be given for the difference between full-
time and part-time courses.  

4. Cancellation before course commencement will result in a full refund of fees, 
except for the enrolment administration fee (NZ$300), one-off  Public Trust 
account fee (NZ$35) and home-stay placement fees ($250, if applicable). 

5. Students wishing to cancel their course must give written notice. 
6. Cancellations in writing within the statutory withdrawal and refund periods 

will result in a refund of a portion of the fees paid. The amount of refund de-
pends on whether a student is international or domestic and the length of 
course. Please refer to Terms and Conditions of Enrolment for refund poli-
cies. 

7. In accordance with the Education Amendment Act 1989, any refund outside 
the statutory withdrawal and refund periods after course commencement on 
compassionate grounds, such as serious illness or bereavement, will be made 
at the discretion of the Academy Director. An authorized medical certificate 
is required. In some cases, fees may be deferred.  

8. All course fees paid are refunded if a student living overseas cannot get a visa 
to travel to New Zealand. 

Rewi Alley Academy Rules 
1. Students must abide by the laws of New Zealand. 
2. They are required to have 100 percent class attendance and be punctual. 
3. They must complete all assignments and homework on time. 
4. Students must call or email the office if they cannot come to class that day. 
5. A Medical Certificate is required for absences of more than two days. Students 

must ask for permission if they wish to be away for any reason other than illness. 
6. In the interests of student safety all new Zealand road rules must be obeyed, 

including the wearing of safety helmets when riding bicycles. 
7. Smoking and alcohol are prohibited on school premises and the surrounding 

Wharenui School and Wharenui Recreation Centre grounds at any time. 
8. Illegal drugs are prohibited anywhere in New Zealand. Any student engaged 

in drug taking will be dealt with harshly. 
9. Students must comply with the regulations of Rewi Alley Academy. Rude or 

rebellious behaviour will not be accepted.  
10.Students must advise their class teacher or the Student Support Officer of 

any change in address or contact details. 



INFORMATION FOR INTERNATIONAL 
STUDENTS 
 
Rewi Alley Academy is a signatory to the Code of Practice for the Pasto-
ral Care of International Students and has agreed to observe and be 
bound by the Code.  
 

The Code sets standards for education providers to ensure that:  

 high professional standards are maintained, 

 the recruitment of international students is undertaken in an ethical 

and responsible manner, 

 information supplied to international students is comprehensive, accu-

rate, and up-to-date, 

 students are provided with information prior to entering into any com-

mitments, 

 contractual dealings with international students are conducted in an 

ethical and responsible manner, 

 the particular needs of international students are recognized, 

 international students are in safe accommodation, 

 all providers have fair and equitable internal procedures for the resolu-

tion of international student grievances. 

The Code also establishes the International Education Appeal Authority 
and the Review Panel to receive and adjudicate on student complaints. 
 
Full details of the Code can be found on line at http://www.nzqa.govt.nz/

assets/Providers-and-partners/Code-of-Practice-NZQA.pdf  

Rewi Alley Academy offers bilingual help in Chinese and Korean    
for students. Ask at the office.  
 
Specialist help is available if required. A list of helpful numbers is 
listed on Page 13.  
 
Staff members are responsible for: 
 Looking after student welfare; 
 Liaising with home-stay families, external accommodation agen-

cies, care-givers and parents of young students; 
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IMMIGRATION 

Full details of immigration requirements, advice on rights to employment 
in New Zealand while studying, and reporting requirements are available 
from Immigration New Zealand and can be viewed at 
www.immigration.govt.nz. 

ELIGIBILITY FOR PUBLICLY FUNDED HEALTH SERVICES 

International students are not entitled to publicly funded health services in 
New Zealand. It is therefore important that international students purchase 
appropriate medical insurances to cover the period of their stay in New 
Zealand. Guide to eligibility for publicly funded health services is availa-
ble from the Ministry of Health web site at www.health.govt.nz. 

If you require medical treatment while studying at the Academy, please 
ask your home-stay host, your teacher or a staff member at the Academy 
for advice on where to go. 

ACCIDENT INSURANCE 

Everyone in New Zealand is eligible for comprehensive injury cover from 
ACC. However, you may be liable for all other medical and related costs. 
Further information can be viewed on the ACC website at www.acc.co.nz.  

MEDICAL AND TRAVEL INSURANCE 

International students (including group students) must have appropriate 
and current medical and travel insurance while in New Zealand.  

Student Travel and Medical Insurance 

The Code of Practice requires all international students to have appro-
priate and current Medical and Travel insurance. This applies to stu-
dents coming to New Zealand on a Student Visa, Guardian Visa or 
Visitor’s Visa. Rewi Alley Academy can help you with this if re-
quired or you can make your own arrangements, for example through 
Southern Cross Travel Insurance (https://www.scti.co.nz/international
-student). 
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SETTLING IN 

Help With Accommodation 

Rewi Alley Academy will arrange your home-stay accommodation if re-
quested. Home-stays are very popular because sharing a home with New 
Zealanders is a good way to practise English, experience New Zealand and 
make new friends. If you are staying with a New Zealand family, remem-
ber to be considerate of other family members. Let your home-stay family 
know if you will not be home for meals and, ask your home-stay about 
house rules. Accommodation placement fee: NZ$250. 
 

 

LIVING IN NEW ZEALAND 
 

Living expenses 

Immigration New Zealand requires that international students studying in 
New Zealand should have fund to the amount of $1,250 per month or 
$15,000 per year for accommodation and other living expenses. 

Home-stay fee, including meals, is around $250 per week. 

  

Safety   

New Zealand is a relatively safe place to live and study but, it is best if 
you: 

 do not walk alone at night. 
 do not accept a car ride from a stranger. 
 take care when crossing the street. Traffic comes from the right. 
 inform your host family or flatmates where you are going and when 

you will return. 
 

Operating a Bank Account in New Zealand 

There are many banks in New Zealand, including Westpac, ANZ and 
BNZ. You can open an account at any bank but you will need: 

 A “proof of address” letter from Rewi Alley Academy 
 Your passport 
 Money to deposit 

If you need help, please ask your host family or a staff member at the 
Academy. We can make appointments for you and accompany you to the 
bank. 
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Transport 

Travelling around Christchurch is easy and relatively inexpensive, especial-
ly if you obtain a Metro Card. Number 5 buses stop outside the Rewi Alley 
Academy entrance on Matipo Street. 
 
Bus Information is available at www.metroinfo.org.nz or  by telephoning 
Metroinfo on 366 88 55. The Academy office holds bus schedules of a num-
ber of buses that pass through Matipo Street and the nearby Westfield Mall. 
 

Metro cards can be purchased from the central bus station in the city centre 
or at a community library. The cards can be re-charged from the driver on 
buses. 
 

Cycling is a very good way to get to the Academy because bicycles are 
cheap and the city is flat. You can park your bicycle on the Academy cam-
pus. Make sure you lock it. Remember to: 

 Always cycle on the road.  It is illegal to cycle on the pavement. 
 Always wear a helmet.  It is illegal to cycle without a helmet. 
 Always use lights when you cycle at night so you can see and be seen. 

 
Taxis (cabs) are quite expensive. If you are uncer tain about the cost of 
your journey, ask before hiring the taxi. In New Zealand, taxes are usually 
called/booked by phone. 
 
CHRISTCHURCH PUBLIC LIBRARY 

Christchurch City Libraries consist of a number of community libraries, 
including one at Riccarton High School in Main South Road. The library is 
free to join. For details of locations and opening hours of the community 
libraries check the web site: http://christchurchcitylibraries.com/ 
 
Rewi Alley Education and Cultural Centre has a Resource Room with 
books, magazines and reference materials that may interest students.  
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Student Fee Protection 
 
Rewi Alley Academy has made Student Fees Protection arrangement with 
The Public Trust. This is to protect student fees and complies with the New 
Zealand government policy (S.236A of the NZ Education Act, 1989) and 
the Code of Practice for the Pastoral Care of International Students. 
 
There is an annual fee of $35 per student to cover the charge for this ser-
vice. To find out more about the Student Fees Protection, visit the Public 
Trust web site http://www.publictrust.co.nz/fee-protect/what-is-fee-
protect, ask at the office, or contact the Public Trust Office. 
 
Contact details for The Public Trust: 

 

Postal Address: 

Public Trust 
P O Box 13846 
Armagh 
Christchurch 8141  
Phone 0800 371 471 

Location: 

70-72 Riccarton Road  
Christchurch  
New Zealand 
Email: info@publictrust.co.nz  
Website: 
www.publictrust.co.nz 

IMPORTANT PHONE NUMBERS 
 

Youth Helpline   0800 37 66 33 

Lifeline             Free 24 hour counselling 0800 543 354 

Language Line    0800 656 656  

Community Law Centre Free legal advice 366 6870 

Chinese Lifeline    09 522 2088;   0800 888 880 

Emergency Help   Fire, Ambulance, Police. Dial 111 

     and ask for the service you need 

Rewi Alley Academy (24/7) 021 157 1268 

     021 239 3698 

http://www.publictrust.co.nz/fee-protect/what-is-fee-protect
http://www.publictrust.co.nz/fee-protect/what-is-fee-protect
http://www.publictrust.co.nz/
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Complaints and Appeals Procedures 
 

If you have concerns about your treatment by your education provider, the 
first thing to do is to talk to your teacher, the Student Support Officer, or the 
Academic Director. If the problem cannot be solved, you can approach the 
Board of Trustees. If the problem still cannot be resolved, you can resort to 
the following. 

PROBLEMS AND CONCERNS 
 

We are concerned about any problems you have at Rewi Alley Acade-
my. If you are unhappy about something at the Academy or in your 
home-stay, there are many things you can do. Talk to your class teacher 
or the Student Support Officer first. 

 

International students una-
ble to resolve a complaint 
within the Academy’s 
complaints system relating 
to school procedures and 
student pastoral care, may 
make an complaint to:  

International Education 
Appeal Authority 
Tribunals Unit 
Private Bag 32-001 
Panama Street 
Wellington 6146 

ieaa@justice.govt.nz 

www.justice.govt.nz 

Fax: (04) 462 6660 
Tel: (04) 462 6686 

  

 

All other students unable to resolve a com-
plaint within the Academy should visit the 
website: http://www.nzqa.govt.nz/about-us/
make-a-complaint/make-a-complaint-about-a-
provider/ 

To make a complaint: 

1. Download the Formal complaint form from 
http://www.nzqa.govt.nz/assets/About-us/
Complaints-Form.pdf 

2. Send your completed complaint form to:  

The Complaints Officer 
Quality Assurance Division 
P O Box 160 
Wellington 6140 

or Complete the online form. 

If you need more information on the com-
plaints process contact  0800 697 296. 

http://www.nzqa.govt.nz/about-us/make-a-complaint/make-a-complaint-about-a-provider/assets/About-us/Complaints-Form.pdf
http://www.nzqa.govt.nz/about-us/make-a-complaint/make-a-complaint-about-a-provider/form/


14 

 

 

Notes 



15 

 

Notes 



16 

 

Public Holidays in 2016 

 New Year’s Day - 1 January 

 Day after New Year’s Day - 4 January (Monday) 

 Waitangi Day - 8 February (Monday) 

 Good Friday - 25 March 

 Easter Monday - 28 March 

 Easter Tuesday - 29 March 

 Anzac Day - 25 April (Monday) 

 Queen's Birthday - 6 June (Monday) 

 Labour Day - 24 October (Monday) 

 Canterbury Show Day - 11 November 

(Friday) 

 Christmas Day - 25 December 

 Boxing Day - 26 December 

2016 Term Dates 

Term  Term Dates Holidays  

Summer 1 11 January—29 January  

1 1 February—15 April 16 April—1 May 

2 2 May—8 July 9 July—24 July 

3 25 July—23 September 24 September—9 October 

4 10 October—16 December 17 December— 

Summer 2 19 December—23 December 24 December— 

2016 Timetable 

 Monday Tuesday Wednesday Thursday Friday 

09:00— 
12:00 

General 
English 

General 
English 

General 
English 

General 
English 

General 
English 

12:30—  
15:00 

Exam 
Preparation 

Listening & 
Speaking 

Exam  
Preparation 

Listening & 
Speaking 

Self Studies 


